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Background/Overview

Collaboration with Supported Employment Leadership 

Network (SELN)  

 August 2017 Stakeholder Workgroup developed 

Determined what outcomes should be captured

Determined EF OTS needed to be re-written with 

some requirements:

Easy to gain Access

Easy to enter Data

Easy to Access Data  



Background/Overview

 OTS is replacing the EF OTS in October 2019

 Data Migration 

 EF OTS will be closed on June 14, 2019 

Users will have read-only access through March 31, 2020 

 OTS will capture how people are spending their days 

Does not focus on individual outcomes that are identified 

within a person’s plan

Focuses on the larger systems outcomes that are 

happening with services 

Will allow DODD to align polices, procedures, and 

legislation that will improve how people live, work, and 

play in their communities 



Changes

 All Adult Day and Employment Providers 

 All individuals residing in ICFs 

 The provider of service will enter the data 

County Boards and ICFs have the ability to assign 

individuals to the appropriate provider

 Enter data once a year 

 Place on the Path to Community Employment (PPCE) 

 Pre-Population 



Time Line

 EF OTS data pulled 6/15/19

 EF OTS closed 6/27/19

 Any user that has access as of 6/27/19 automatically get access to OTS

 Users will enter data for the month of September 

 9/10/19 the data pull will occur (pull in billing for the last 12 months, pull 
Services and Supports data, PPCE data)

 10/1/19 Reporting period will open

 Users will have 6 months (10/1/19 - 3/31/20) to enter data for September 

 Reports will be available after the reporting period ends (exact timeframe is 
TBA)



Questions? 



OTS Roles 

OTS Admin Role

County Board Role

 Provider Role

 ICF Role 



Security Access 

 Those that have access to the EF OTS as of June 27, 2019 

will automatically have access to the new OTS 

 Requesting access is different for CEOs vs. agency 

employees 

Update my Account Access

Universal Contract Association 



CEO OTS Access 
 Log into the Portal http://dodd.ohio.gov/Pages/default.aspx

 Select “Support Center” 

 Select “Update my Account Access” 

 Click “continue” on the page “Update my Account Access”

 Click “continue” on “Update My Account Access, Step 1: Confirm 

Current Membership”

 Select “Ohio-DODD-OTS” in “Update My Account Access, Step 2: 

Select a Requestable Function”

 Type in your First Name and Last Name on the next page “Update 

My Account Access, Step 3: Confirm Requested Functions”, then 
select the “I have read and understand the DODD policy on data 

security and confidentiality. Enter the first initial of your first and last 

name”. 

 Then click “Submit Request”

 It will take up to 5 business days to grant access

http://dodd.ohio.gov/Pages/default.aspx








There will be an option to select “Ohio-DODD-OTS”

Select that and click continue  





Employees of an agency OTS Access
 Log into the portal http://dodd.ohio.gov/Pages/default.aspx

 Click on “Support Center”

 Click on “My Contracts (E-Affidavit)

 Click “Begin” for requesting an EAffidavit, which will assist you in associating with provider 

contracts. 

 Select association for “Providers-DODD-OTS” in the drop down box for the Role Group

 Click on “Next: Add New Association”

 Type in the contract number in the text field and click “search/add”

 Select the contract number by placing a check mark in the box and click continue 

 You will then select “Next: Confirm your selections”

 You will then enter your first name and last name exactly as it is displayed on the EAffidavit

 You will then place a check mark in the box confirming that you have read and 

understood the DODD policy on data security and confidentiality

 Enter the your first and last name initials in the text box 

 Click “Commit Changes” 

 The request was successfully created and an email notification was sent to the approver 

(CEO)

http://dodd.ohio.gov/Pages/default.aspx
















Employees of an agency OTS Access – CEO Approval Process

 Log into the portal 

http://dodd.ohio.gov/Pages/default.aspx

Click on “Support Center”

Click on “Manage Contract Associates (E-Affidavit)”

Click “View available requests for approval”

 Find the request 

Click on approve (or deny)

 A pop-up message will display, Click “OK” to proceed 

with the request

 The request is then approved (or denied) and an email 

notification is sent to both the requester and the 

approver 

http://dodd.ohio.gov/Pages/default.aspx








Questions? 



Reporting Period 

 Yearly Snapshot 

 Enter data on those individuals that you serve in the 

month of September 

 Reporting Period opens October 1, 2019

 6 months to enter data for what you provided in the 

month of September 

 Reporting Period ends March 31, 2020 

 Read only after Reporting Period Ends



How is Data pulled into OTS for County 

Boards? 

 Individuals are Active in CRM-IDS (No termination date, no date of 

death)

 Services marked in CRM-IDS

 Billed for services

 Services include:

 Adult Day Supports (Community or Facility)

Ohio Department of Aging (Community or Facility)

 Vocational Habilitation (Community or Facility) 

Group Employment Supports

 Individual Employment Supports 

Career Planning (any component) 

Competitive Employment 



CRM-IDS - Services & Supports

 It is vital to ensure that the services and supports are up 

to date in CRM-IDS in the Services and Supports Section 

 Ensure Enrollment or Re-Enrollment dates with no 

termination date or date of death in the County 

Information Section

 Ensure it states “Eligible for county board services” in the 

County Information Section 

 Vital to update prior to September 10th each year (15 

business days prior to the Reporting Period) 



How is Data pulled into OTS for Providers? 

 Billed for one of the following services in the last 12 

months

 Services include:

Adult Day Supports (Community or Facility)

Ohio Department of Aging (Community or Facility)

Vocational Habilitation (Community or Facility) 

Group Employment Supports

Individual Employment Supports 

Career Planning (any component) 

Competitive Employment 



How is Data pulled into OTS for ICFs? 

 All individuals flagged as residing in the Facility 15 days 

prior to the Reporting Period 

 Scenarios 



Questions? 



Dashboards

 OTS Admin Dashboard

 County Board Dashboard

 Provider Dashboard

 ICF Dashboard 

 Stats 

 Total questionnaires (Yellow Circle)

 In Progress (Blue Circle)

 Not Started (Red Circle)

 Completed (Green Circle) 

 System Messages 

 Assignment Queue

 Questionnaire Queue

 PPCE

 Advanced Search 

 Reports 



Assignment Queue

 Functionality for County Boards and ICFs

 Ability to assign the appropriate provider 

Local Funds

Adult Day Provider 

Employment Provider 

Ability to assign yourself as County Board 

Competitive Employment – No supports 

 ICFs can only assign individuals to provider for 

individuals residing in their facility 



Questionnaire Queue

 Those individuals that you are responsible for entering 

data 

Billed for an Adult Day or Employment Service

Been assigned by a County Board or ICF

 Search Functionality 

 Ability to begin the Questionnaire, Save, and Return at a 

later time 

Master Record for each individual 



OTS Questions

 1. Is Individual in a Competitive Job? 

 2. Are you supporting this individual in a Group 

Integrated Job?

 3. Is the Individual in Facility-Based Work?

 4. Is the Individual in Self-Employment?

 5. Are you providing the Individual Facility-Based Non-

Work Services?

 6. Are you providing the Individual Community-Based 

Non-Work Services? 



Individual Competitive Job Definition

 All of the following must be met:

 The work is performed on a full-time or part-time basis

 The individual is compensated at least minimum wage, is not less 
than customary rate paid by the employer for the same or similar 

work performed by other employees who do not have a disability 

 The individual is eligible for the level of benefits provided to other full-

time and part-time employees

 The job is considered integrated. What that means is it occurs at a 

location where the individual interacts with persons without 

disabilities to the same extent possible who are not receiving home 

and community based waiver services

 *This does not occur in a provider-owned business. If a provider 

owned business, please enter under Group Integrated Employment 



Group Integrated Job Definition

 This includes individuals who work as a team, generally 

at a single worksite of a host community business or 

industry, within initial training, supervision, and ongoing 

support provided by on-site staff. 

 Types:

Enclave

Mobile Work Crew

Provider Owned Business 



Group Integrated - Enclave

 Dispersed enclaves in which individuals work in a self-

contained unit within a company or service site in the 

community or perform multiple jobs in the company, but 

are not integrated with non-disabled employees of the 

company.



Group Integrated – Mobile Work Crew

Mobile work crews comprised solely of individuals 

operating as distinct units and/or self-contained 

businesses working in several locations within the 

community.



Group Integrated – Provider Owned Business 

 This includes individuals who work individually or as a 

team at a single community business or industry where 

the Medicaid Home and Community Based Waiver 

provider is also the employer (i.e. issues the paycheck to 

the individual employee). 



Facility-Based Work Definition

 This includes all employment services that occur in a 

setting where the majority of employees have a 

disability. These activities occur in settings where 

continuous job-related supports and supervision are 

provided to all workers with disabilities. 

 Examples include:

Sheltered workshops

Work activity center

Extended employment program 



Self-Employment Definition

 Individuals who operate their own business with or 

without supports 



Facility-Based Non-Work Definition

 This includes all services that are located in a setting 

where the majority of participants have a disability.

 These services do not include paid employment of the 

participant. 



Community-Based Non-Work Definition

 This includes all services that are focused on supporting 

people with disabilities to access community activities in 

settings where most people do not have disabilities.

 It does not include paid work and the individual should 

not be paid wages while in this service



Advanced Search 

 Ability to search within current or previous Reporting Period

 Ability to search only for individuals in Reporting County or 
Assigned

 Ability to assign from this section 

 Can search on one or multiple variables

DODD #

Gender

Provider/Facility Name

Provider/Facility Number

First/Last Name

PPCE

 Ability to export results 



Questions? 



Place on the Path to Community 

Employment (PPCE) 

 Each individual of working age in Ohio is required by the 
EF Rule to participate in a person-centered planning 
process 

 During this process, individuals are required to identify 
their place on the path to community employment 
(PPCE) 

 There are 4 Places on the Path

County Boards enter the PPCE in CRM-IDS in the Services 
and Supports Section 

 ICFs enter the PPCE in the Portal 

 PPCE will be pulled into the OTS 15 days prior to the 
Reporting Period 



County Board Users – PPCE 



County Board Users – PPCE 



County Board Users – PPCE 



ICF Users – PPCE 



ICF Users – PPCE 



ICF Users – PPCE 



ICF Users – PPCE 



ICF Users – PPCE 



Questions? 



Entering Data for the first time 

 Answer the 6 Main Questions

 If “Yes” then sub-questions are populated 

 Have the ability to begin, save, and finish the questions at a 
later time 

 Ability to enter multiple jobs 

 System will not allow you to submit without all sub-questions 
answered

 Ability to check answers in Summary prior to submitting 

 Once the questionnaire is submitted, you are not able to edit 



Pre-Population from Previous Reporting Period

 If answers “Yes” to the main questions, and indicated 

“Yes” previous Reporting Period, data will automatically 

pre-populate 

Crucial that you review and update the pre-populated 

answers 



Ability to Choose a job selection for Pre-

Population from Previous Reporting Period

 Ability to choose entries from the previous Reporting 

Period for an individual that has been assigned or as the 

provider for the first time

 If select “Yes” to one of the main questions, it displays 

the ability to choose a previous job

 This job will be pre-populated automatically if selected

Crucial that you review and update the pre-populated 

answers 



Questions? 



Administrative Rule 

 Participation in the Outcome Tracking System is a 

requirement in the Employment First Rule 5123:2-2-05

“Providers of employment services shall collect and 

submit to the department individual-specific data 

regarding employment services and employment 

outcomes including but not limited to, type of services 

provided, how individuals obtained employment, 

hours worked, wages earned, and occupations. The 

data shall be submitted through a web-based data 

collection system developed and maintained by the 

department” 



Required Participation

Questions #1-#4 are required per 5123:2-2-05 for 

providers providing employment services

Vocational Habilitation 

Group Employment Supports

Individual Employment Supports

Any of the Career Planning Services 

Competitive Employment 

Questions #5-#6 are not currently required 

Will be reporting all data 



Office of System Support and Standards

OSASS is postponing citations until July 1, 2020 

 A report will be given to OSASS at the end of each 

reporting period

List of non-compliant providers (for the required questions)

 The list of non-compliant providers report will also live on 

the external data website 



Questions? 



Reports 

 Performance Report 

Allows the CB to monitor the progress of provides 

Available during the reporting period

 Data Results

Will be available after the reporting period ends

Will be available via OTS for your reporting county

Data will be available via Data Warehouse for CBs

Data will be hosted on an external Data Page 
available to the public 



Services & Supports Reports 

County Boards have access through Data Warehouse

OTS vs. Services & Supports Data 

Service Matrix 



External Data Page

Will be available after the reporting period ends

Available to the public 

Ability to compare variables:

Regionally

By County 

Type of Job

Wages 

Hours

Will also house the list of non-compliant 
providers 



Questions? 



Tips

 Use Chrome 



Resources

User Guide

Screen Casts

OTS System Messages 

Chat Forum – MyLearning 

 Live Chat – October 

Recorded Webinar – August 2019 – MyLearning

Employment First Website  
https://ohioemploymentfirst.org/

Employment First Mailbox: 
EmploymentFirst@dodd.ohio.gov

Community Life Engagement Project Managers 

https://ohioemploymentfirst.org/
mailto:EmploymentFirst@dodd.ohio.gov


Resources

Lindsay Terry Stine – 614-728-5811 – Lindsay.Terry-

Stine@dodd.ohio.gov

Britta Hough – 614-813-3255 –

Britta.Hough@dodd.ohio.gov

Keith Banner – 614-687-1563 –

Keith.Banner@dodd.ohio.gov

Kelly Schuck – 614-867-8351 –

Kelly.Schuck@dodd.ohio.gov

Tom Hess – 614-466-7480 –

Thomas.Hess@dodd.ohio.gov

mailto:Lindsay.Terry-Stine@dodd.ohio.gov
mailto:Britta.Hough@dodd.ohio.gov
mailto:Keith.Banner@dodd.ohio.gov
mailto:Kelly.Schuck@dodd.ohio.gov
mailto:Thomas.Hess@dodd.ohio.gov
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